JUSTUS GITAU

ICT Officer | Systems Support | Web Developer
Nairobi, Kenya | 0729144533 | jgathiru02@gmail.com | https://gitaujustus.vercel.app | linkedin.com/in/justus-gitau

Professional Summary

ICT professional with a background in Software Engineering, focused on digitizing manual workflows and building
automated systems that improve operational efficiency. Experienced in systems administration, database
management, and technical user support, with hands-on experience developing web-based solutions using React and
Next.js. CCNA certified (1-3), with additional strength in graphic design and digital branding. Founder of JASTUTE, a
tech and design company delivering automation, development, and design solutions for independent clients. Seeking
an ICT Officer role to apply this combination of systems thinking and technical execution to ensure seamless
organizational operations.

Work Experience

ICT Officer (Intern) | Communications Authority of Kenya (CA) Jan 2026 — Present
Digitized manual licensing workflows, reducing application processing time by integrating automated data entry
protocols.

Resolved over 20+ technical tickets involving hardware diagnostics, software configuration, and OS-level
troubleshooting.

Implemented a structured digital filing system for license records, improving data organization and reducing
retrieval time by 20%.

Guided over 50+ clients through the end-to-end online license application process, ensuring compliance with
regulatory requirements and reducing submission errors.

Managed data entry of licensee details into the ISM system, ensuring accurate tracking and status monitoring of
telecommunication license applications.

Founder & Lead | JASTUTE, Nairobi, Kenya Ongoing

e Founded and oversee a tech and graphic design company delivering client projects across web development,
automation, and brand identity.

Led projects for clients including Rays of Hope Neurodiversity and DS Toriet Group, spanning graphic design and
digital solutions.

Manage end-to-end client engagements, from scoping through delivery, across web development, automation
tooling, and visual design.

Graphic Designer | Unique Brand Creatives (UBC), Eldoret, Kenya Sep 2025 — Feb 2026
e Design marketing and brand materials to promote UBC and its flagship product, the OptiBiz Suite, a
comprehensive business management solution.
Create digital campaigns, social media visuals, and promotional designs that highlight the suite’s key systems
including CRM, HRM, POS, ERP, EDU, and LAW.
Collaborate with the marketing and product teams to ensure brand consistency across all visual assets and
advertising channels.
Develop engaging motion and static graphics used in digital ads, product launches, and client presentations.
Streamlined the design workflow by utilizing Adobe Creative Suite and Canva to deliver rapid, impactful creative
solutions for diverse business modules.

ICT Intern | Hillgan Innovations May 2024 — June 2025
Assisted in developing and testing ICT systems to support business operations.
Provided user support and basic system maintenance for internal teams.
Participated in ICT projects that improved data management and application efficiency.
Assisted in installation and configuration of computer systems and applications.
Conducted data entry, content updates, and system performance checks.
Reported and documented technical faults for timely resolution.
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Skills

Technical Skills:
ICT Support & Maintenance
Computer Systems
Installation & Configuration
Hardware & Software
Troubleshooting

Soft Skills:

e Teamwork

e Problem Solving

Database Management
Networking Fundamentals
(CCNA 1-3)

Computer Applications (MS
Office, Excel, Word, Access)

Attention to Detail
Adaptability

Education

Web Development (React,
Next.js, HTML, JavaScript,
WordPress)

Graphic Design (Photoshop,
Illustrator, Figma)

Time Management
Effective Communication

2020 - 2024
University of Eastern Africa, Baraton.
e Bachelor’s in software engineering

2015 - 2019
Kimathi High School
e Kenya Certificate of Secondary Education

e Second Class Upper Division e Grade: B plain
e GPA:3.4/4.0

Language

Swahili (Fluent) .

e English (Fluent) .

Projects

French (Basics)

Centri Closet — E-commerce Platform

e Built an online marketplace for university students to buy and resell second-hand items with over 99% successful

transactions.

e Designed a user-friendly interface and secure database system that improved item listing and trading efficiency.

Personal Portfolio Website
e Designed and developed a responsive portfolio website, showcasing 10+ projects.

e Optimized for performance and user experience which can be viewed at https://gitaujustus.vercel.app/

Achievements & Certifications

CCNA 1: Introduction to Networks — Cisco Networking Academy [Certificate]
CCNA 2 — Cisco Networking Academy [Certificate]

CCNA 3 — Cisco Networking Academy [Certificate]

Digital Awareness — Cisco Networking Academy (2026) [Certificate]

Python Essentials — Cisco Networking Academy (2026) [Certificate]
JavaScript Essentials — Cisco Networking Academy (2026) [Certificate]

Introduction to SEO Fundamentals Training — Simplilearn Skill Up (2024) [Certificate]

Dean's List, University of Eastern Africa, Baraton (2023) — GPA 3.8/4.0
Certificate of Excellence — University of Eastern Africa, Baraton (2023)
Certificate of Computer Packages (2020)

References

Mr. Andrew Omambia
Lecturer, UEAB
Phone: 0723140175

Ms. Beatrice N. Kiilu
Officer I, Communications Authority of Kenya
Phone: +254 743 707 248 / +254 703 042 444
Email: kiilu@ca.go.ke

Victor Maina

Assistant Director, Communications Authority of Kenya
Phone: +254 703 042 000 / +254

Email: vmaina@ca.go.ke

Email: omambiaa@ueab.ac.ke



https://gitaujustus.vercel.app/
https://drive.google.com/file/d/1Z6R-FGLZDJ8Hq0qHtEGeMTTVjdhT5lcE/view?usp=drive_link
https://drive.google.com/file/d/12XLXbn-W2vM4HSx_Ww8_GLN6yFPkUPNj/view?usp=drive_link
https://drive.google.com/file/d/1vEBHh0E4nRkI2Clc5Ya1d9uG2Ll3AH2l/view?usp=drive_link
https://drive.google.com/file/d/1KZJL6-x8CNpcLmeXyxTE9flChDg7u3ak/view?usp=drive_link
https://drive.google.com/file/d/13bOxLpB29zHqEjVHHuDcPCqveE8okYl9/view?usp=drive_link
https://drive.google.com/file/d/1z3XuxF2PvqQutpYyYtrqAueqBBAEAvTv/view?usp=drive_link
https://drive.google.com/file/d/1VQMb3jxzSghAbjS2Y8V_dSbi6_iD_pGO/view?usp=drive_link

